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Ritu Narayan is the founder and CEO of Zūm. 
Her mother was an educator who inspired Ritu 
to be a trailblazer and always bring positive 
change to society.

● First-generation immigrant 
● Business leader recognized by the industry
● Community leader working on women in 

STEM

Woman Founded 
& Led Company
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Driven by one mission: 
Modernize Student Transportation
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Note: These districts represent a sample of Zūmʼs strong and diverse customer base. Zūm is present in 14+ states and growing across the U.S. 

CGCS Districts Breaking Away From the Status Quo to Zum  
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98%
On-Time Pickups

4.9 of 5
Parent Rating 

0.001%
Accident Rate

30M
Miles Driven Safely

0 
School Bus Driver Shortage

4,000
Schools

A Track Record of Excellence
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What SLPS Can Expect from Zūm

A transportation partner that is:
● Customer-  and employee-focused 
● Innovative, problem solving mindset
● Transparent & data-driven
● Strong bias to action

I have closely worked with the Zum team 
over the last 5 years, and have observed 
first-hand the benefit of their robust 
operations, technology-enabled 
transparency and data driven reporting. 
This is definitely the new era of Student 
Transportation.

Kim Raney

Executive Director of Transportation
Oakland Unified School District
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Zūm’s Partner 
Mindset & Values
We make your goals our goals. 
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Student-Centric 
Transportation Model

At Zūm, students always come first.

We combine the power of technology with 
operating solutions ranging from yellow 
buses to smaller vehicles to safely meet the 
needs of each student, school, and district.

⟶ Our multi-faceted, student-centric approach 
provides comprehensive transportation services 
that your students deserve.
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Employee-Centric

● Top of the line fleet & equipment

● Modern facilities & working conditions

● Best in class training 

● Competitive pay & modern benefits

● Career progression

● Culture of respect, purpose & accountability 

Zero Driver Shortage!
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Competitive Wages and Benefits

● Zum is committed of 
offering all employees 
competitive pay and real 
modern benefits 

● Wages will be adjusted to 
meet market demand and 
ensure full coverage of all 
routes 

Zumʼs Proposed Driver Wage Scale 
for St. Louis Public Schools

Drivers SYʼ 2526

Starting Hourly Wage $28.07

Top Hourly Wage $32.54

Driver Guarantee
Regular School Year, home to 

school) 
6 Hours

Aide/ Attendant SYʼ 2526

Starting Hourly Wage $17.00

Top Hourly Wage $19.71
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Best-In-Class Fleet with AC 

● Required fleet secured for SLPS

● Best-in-class fleet with AC on all buses 

● Confirmed delivery schedule May - July 2025 

● Meets all District, State, and Federal requirements

● Latest onboard technology and safety features

● Top-of-the-line equipment, including driver seat 
and bus acoustics
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State of the Art 
Facilities 

We design and construct our sites to 
enable operational excellence and 
cultivate a workplace culture centered 
on collaboration, continuous learning, 
and the highest standards of safety.

We take pride in creating a work culture 
that encourages our employees to 
participate, engage, and enjoy work. 

We invite the SLPS team to visit any of our site locations to observe 
our facilities, culture, and operations in action.
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Routing & Analytics

District dashboard

Field Trips & Athletics 
Management 

Operators dashboard

Driver Apps

Parent & Student  
Apps

End-to-End, Cloud-Based Technology Platform
Improves Safety, Transparency, Communication, and Efficiency 
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Live ride tracking & ETAs  •  Contextually relevant information  •  Full transparency

Full screen mapArrived for pickup Ride completed Student on hold

Parent App - Real-time ride tracking & ETAs 
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Real-time Tracking & Data
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Exceptional Service & Partnership at Optimal Cost 

Innovative company 
with partner mindset

Brand-new AC bus fleet 
with top-of-line safety 
tech & equipment

Exceptional customer 
service & communication 

State-of-the-art 
technology & reporting

Student-centric & 
“customer-obsessed” 

A fiscally responsible & 
proactive partner
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What legacy do you want to leave behind?
Select the right transportation partner, capable of taking St. Louis 
Public Schoolsʼ student transportation system into the new age.
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Thank you!
Sarah Skinner
VP of Strategic Partnerships
sarah@ridezum.com
M 2066698451

mailto:sarah@ridezum.com



