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Woman Founded
& Led Company

Ritu Narayan is the founder and CEO of Zum.
Her mother was an educator who inspired Ritu
to be a trailblazer and always bring positive
change to society.

e First-generation immigrant

e Business leader recognized by the industry

e Community leader working on women in
STEM
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Driven by one mission:
Modernize Student Transportation
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CGCS Districts Breaking Away From the Status Quo to Zum

KANSAS CITY 1® )BOSTON

PUBLIC SCHOOLS e Schools Public SChOOlS

2" ( Seattle Public
Y Schools

¢ ¢ ' OAKLAND UNIFIED
): SCHOOL DISTRICT

Note: These districts represent a sample of Zim's strong and diverse customer base. ZUm is present in 14+ states and growing across the U.S.
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A Track Record of Excellence

98% 30M+

On-Time Pickups Miles Driven Safely

4.9 of 5 0

Parent Rating School Bus Driver Shortage
0.001% 4,000+

Accident Rate Schools
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What SLPS Can Expect from Zim

A transportation pa rtner that is: 66 | have closely worked with the Zum team
over the last 5 years, and have observed

e Customer- and employee-focused first-hand the benefit of their robust

e Innovative, problem solving mindset operations, technology-enabled
e Transparent & data-driven transparency and data driven reporting.
e Strong bias to action This is definitely the new era of Student

Transportation.

Kim Raney

Executive Director of Transportation
Oakland Unified School District
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Zum’s Partner
Mindset & Values

We make your goals our goals.

Zum Confidential and Proprietary

CUSTOMER O Q We obsess about our customers’ needs.

OBSESSED f"’“@ We delight and wow them by going
above and beyond. We work diligently

to gain and keep their trust.

We think big. We scale hurdles, and we
invent new paths. We’re never satisfied.
We're agile. We’re always moving; we’re
always delivering with speed.

THINK BIG. 7
EXECUTE METICULOUSLY. \

DO THINGS
THE RIGHT WAY

We hold the highest integrity and
always do what’s right, regardless of
what it takes.

BUILD BETTER /*qﬁ We're committed to our mission of
COMMUNITIES i@ﬁ helping families and schools realize
their full potential.



Student-Centric
Transportation Model

At ZUm, students always come first.

We combine the power of technology with
operating solutions ranging from yellow
buses to smaller vehicles to safely meet the
needs of each student, school, and district.

— Our multi-faceted, student-centric approach
provides comprehensive transportation services
that your students deserve.

Zum Confidential and Proprietary

Environmental
Sustainability

Dynamic
Operations

Innovation &
Cost Savings

State of the Art
Customer
Support

Transparency &
Accountability

Travel Time &
Student Experience




Employee-Centric

Zero Driver Shortage!

e Top of the line fleet & equipment

e Modern facilities & working conditions
e Bestin class training

e Competitive pay & modern benefits

e Career progression

Great
Place
To

Work.

Certified

USA

e Culture of respect, purpose & accountability

Zum Confidential and Proprietary

Z e Reimagining student Drive your career forward at
Y U m transportation SeattleBusDriver.com




Zum is committed of
offering all employees
competitive pay and real
modern benefits

Wages will be adjusted to
meet market demand and
ensure full coverage of all
routes

Zum Confidential and Proprietary

Competitive Wages and Benefits

Drivers SY' 25-26
Starting Hourly Wage $28.07
Top Hourly Wage $32.54
ogutr Semorvann mome 6 Hours
school)
Aide/ Attendant SY' 25-26
Starting Hourly Wage $17.00
Top Hourly Wage $19.71




Best-In-Class Fleet with AC

e Required fleet secured for SLPS

e Best-in-class fleet with AC on all buses

e Confirmed delivery schedule May - July 2025

e Meets all District, State, and Federal requirements
e Latest onboard technology and safety features

e Top-of-the-line equipment, including driver seat
and bus acoustics
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State of the Art
Facilities

We design and construct our sites to
enable operational excellence and
cultivate a workplace culture centered
on collaboration, continuous learning,
and the highest standards of safety.

We take pride in creating a work culture
that encourages our employees to
participate, engage, and enjoy work.

We invite the SLPS team to visit any of our site locations to observe
our facilities, culture, and operations in action.

zz Zum
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End-to-End, Cloud-Based Technology Platform

Improves Safety, Transparency, Communication, and Efficiency

Insights

98%

Transportation from the most trusted providers across the nati

aw

Routing & Analytics ]

Field Trips & Athletics
Management

[
Parent & Student

Apps

. District dashboard
Zum Confidential and Proprietary
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Operators dashboard




Parent App - Real-time ride tracking & ETAs
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Driver arrived at pickup

Your ride is on time

Pickup
561 Green Ave
8:03 AM
li I i 8:02 AM
Eiizabeth  Mary Ellen-
Dropoff
Hamilton Middle School

341 Lucretia Ave 8:21AM

(¢ | ) Fr

Your student is 6 stops away from their dropoff

Q Dropoff
Hanittor
341 Lu

Q 9 8:21 AM

Arrived for pickup
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Friday Oct 14, 2022
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Ride in progress

Your ride is on time

8:21AM

Full screen map

Friday Oct 14, 2022

ﬂ Sandra

Q

\.

Ride completed

Dropoff
Hamilton Middle School
341 Lucretia Ave

0 =

8:21AM

8:03 AM

Ride completed

Friday Oct 14, 2022

ﬁ Sandra >

=

Unable to dropoff some students
Contact us to coordinate dropoff

Adult was not available to receive some students
Pickup

Hamilton Middle School

341 Hamilton Dr 2302M

2:30 PM

Attempted dropoff
451 Tamworth Dr

Student on hold
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Live ride tracking & ETAs « Contextually relevant information « Full transparency



Real-time Tracking & Data
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Exceptional Service & Partnership at Optimal Cost

Zum Confidential and Proprietary

Innovative company
with partner mindset

Brand-new AC bus fleet
with top-of-line safety
tech & equipment

State-of-the-art
technology & reporting

Student-centric &
“customer-obsessed”

Exceptional customer
service & communication

A fiscally responsible &
proactive partner



What legacy do you want to leave behind?

Select the right transportation partner, capable of taking St. Louis
Public Schools' student transportation system into the new age.
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Thank you!


mailto:sarah@ridezum.com



